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1Whitechapel Mission

Welcome to Lifeskills

n Good morning and welcome to our Lifeskills room. We are pleased that you 
have decided to give your time here this morning as this is a very special place 
within the Mission. It helps people to move on, stabilise and sustain their life  
in a very positive way.

n We were very careful when naming this facility we provide for our service users; 
we did not want to be a social work room or an advice centre as this simply 
implies we sort out the problems for our clients. We are so much more  
than that.

n We provide a safe, cheerful environment that aids the people we work with to 
sort out their situation for themselves. We try to provide a relaxed atmosphere 
that gives a listening ear, and then encourage our users to think and sort 
out any problems using their own initiative; whether it be making a simple 
telephone call or engaging with outside agencies to deal with the problem in 
hand, benefits or court orders, bailiff letters and much more. We never know 
what challenges are going to come through the Lifeskills door, but you can be 
sure that just being there and being a mentor to help guide the person through 
the steps to help them through their current situation will be fully appreciated.

n Do not think that you will not be of any use or feel out of your depth, you will 
be hearing about situations you would normally deal with as a matter of course 
every day of your life. But to make you feel more comfortable, our Lifeskills 
co-ordinator will be with you every step of the way and will help and guide you 
through the morning. 

n We are sure you will enjoy your time here this morning and take away with you  
a feeling of achievement and fulfilment.
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